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Tell Me About My Day…



Technology Isn’t Good or Bad...



What One Word Defines How You Feel 
About Technology & Your Job?



One Word



Speed of Change



Tech Tools Through The Ages – 80s

On The Rise

R.I.P



Tech Tools Through The Ages – 90s

On The Rise

R.I.P



Tech Tools Through The Ages – 00s

On The Rise

R.I.P



Tech Tools Through The Ages – 10s

On The Rise

R.I.P



Google Glass



Tech Tools Through The Ages – 10s

On The Rise

R.I.P



Tech Tools Through The Ages – 20s

On The Rise

R.I.P



Since Your Computer is So Old 
School…



Mixed Reality



Mixed Reality Definitions

Virtual Reality – 360o immersive world where 
user wears glasses to experience and interact 
with content

Augmented Reality – Information that isn’t visible 
to the naked eye, but can be seen through a 
second device (phone, tablet, glasses, etc.) 



AR & VR: But It’s Not for Our Industry…Is It?



“The world will be painted 
with invisible data”

Charlie Fink (Metaverse)



So What Can Be Augmented?



Anything Else?

Check it out for 
yourself… download the 
Living Wine Labels app.





Practical AR Reminder

The technology is just a 
tool…it’s all about how well 

you can tell your story!



AR: From Exploration to Application

Layar
Umphreys McGee AR
Wallame
1600
AirMeasure

Photo Math
Ikea Place
Ink Hunter
Google Lens (iOS, from Google 
Photos)



Iona Cruise Ship – Blippar App



Creating Your Own AR

Blippar

Roar



Can’t Discuss AR Without Mentioning…



Your First AR Personal Assistant

But not your first AI assistant…we’ll discuss that later!





Quick Chat – Name 1 Way AR Will 
Impact Your Venues & Meetings



AR…or VR?



VR – Game Changer or Not Ready for 
Prime Time?



VR Experiences



360…Glasses Sometimes Required



What’s New & Next?



Quick Discussion –
Using AR & VR to Tell Your Venue’s Story



Artificial 
Intelligence



Disruption…Popular Music



Disruption…Popular Music



Everyday AI

Amazon/Netflix “…recommended for you”

Google & Alexa

Smart appliances.



AI and U (and Google)

Google

Google Translate

Google Arts & Culture.



Have You “Met” Amy?





Will This AI Prototype Change 
Event Registration?

Always remember…look outside of your organization 
& our industry to get great ideas for tech.



What’s a Chatbot?



Application – Bots are Here to Stay



They May Not Be Human, 
But You Can Still Talk to Them

TechCrunch

Hipmunk

Instalocate

WholeFoods.

Over 10,000 chatbots on Facebook Messenger Platform



Application – Where Excel Meets AI

Insights - Slowly being rolled out

Coming to all in 2019

Uses AI to analyze your data.



Application - AI and Your Next Hire/Job

AI-based Applicant Tracking Software…



Working Within the AI System



Application - AI and Your Next Job

AI-based Applicant Tracking Software

Chatbot communication

Digital Video Screening.



The Future is…Now:  Will AI 
Replace     Speaker Bureaus?

I’m Tony, 
Your Speaker 
Bureau Rep



Quick Chat – AI & Your Events – How 
You Can Use it Today



Passing the Turing Test



Way



2020 Foresight

Stand Up or Stay Seated!
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2020 Foresight

Stand Up or Stay Seated!



The Question Everyone Asks:  
Will AI Take Your Job?

Only if you let it!



Remember How We Started?

CHANGE



Your One Great Takeaway



So What’s It All Going to Look Like?



Thank You!
James Spellos, CMP

President, Meeting U.
jspellos@meeting-u.com

www.meeting-u.com
www.jspellos.wordpress.com

facebook.com/meetingu
twitter.com/jspellos

paper.li/jspellos
scoop.it/way-cool-tools

and on…and on…and on…


