Summer 2018 Edition

a league of our own
2018 VENUES
UNIQUE

c
am
#�

ND
PORTLAAT
IONS

ACCOMMOD

a quarterly newsletter for unique venues members

Z

2018 UVAMC Z
October 22 & 23

Find more information about this year’s conference at UniqueVenues.com/UVAMC

PORTLAND POWER SESSIONS
The Unique Venues Annual Member Conference (UVAMC) is just months
away—it’s time to start making your picks!
When you asked for more (and shorter) learning sessions at the Unique
Venues Annual Member Conference, we listened! This year, we’re proud to
present some of our best programming for our annual gathering in October
at the Portland Art Museum. There will be a keynote presentation and six
additional sessions to choose from—but it won’t be easy to choose, which is
why we’re giving you the info now so you have time to make your best picks.
Each registrant can choose three learning sessions to attend, and each session
will be shorter than previous years with more specific learning objectives to
make the most of your time. Here is the rundown:

KEYNOTE SESSION

Your Business Will Never Be the Same:
Today’s Technology, From Exploration To Application
Delivered by Jim Spellos, President, Meeting U.
Technology changes by the day, but it can be hard to navigate the newest
developments. Jim will introduce us to what’s next so you can be prepared,
including the impact that virtual reality will have on the hospitality industry
and your business. In this interactive session, Jim will compare over 10
augmented reality tools and explain how these technologies are currently
implemented within our industry.

ADDITIONAL LEARNING SESSIONS

The Lifegiving Networker
Delivered by Dr. Michael Scott Brown, Founder, Lead Consultant & Chief Strategist,
DMB Coaching
Learn a new way of thinking about sales, marketing, and revenue generation
through the Lifegiver Paradigm, which introduces five perspectives, five
passions, five proficiencies, five personas, five promises, five potholes, and five
possibilities of every human. Through this plan you can reflect on how your
daily choices affect your professional advancement.

Sell Better:

5 Ways to Use Social Platforms To Generate Leads
Delivered by Scott Fish, Founder, 32 Degrees Digital
Social media can be an incredibly effective tool for lead generation—Scott
will cover how to use LinkedIn for prospecting and thought leadership and
how to use Pinterest and Instagram to show off event spaces.

Listening To The Critics:

Effective Survey Methods As A Catalyst For Change
Delivered by Joel Hauff, University of Arizona Associate
Vice President, Student Affairs and Enrollment
Management
Surveys are still a relevant way to understand the
needs and wants of your prospective clients. Learn
more about the current survey methods available,
the pros and cons of each, and how to analyze and
use the results to implement effective change in your
organization.

An Award-Winning Website Case Study:

How The McNamara Center’s Website Is The
Venue’s Best Sales Tool
Delivered by Amy Leyden, Director of Marketing and
Sales, McNamara Alumni Center
One of our Unique Venues members will discuss how
to create an effective website to attract sales. Amy
will uncover what event planners are looking for on a
venue website, and how to keep things on brand and
consistent through design, copy and photographs.
She will also provide instruction on how to use your
site on a two-minute sales call.

Are You Secure? Digital Security & You

Delivered by Jim Spellos, President, Meeting U.
Understand how to keep your digital presence
from being compromised in this overview that also
identifies critical terms and acronyms for protecting
your organization from a breach.

The Art of Storytelling in
Marketing & Sales

Delivered by Chuck Salem, President, Unique Venues
Sales and marketing can have happy endings when
you learn to tap into your inner storyteller. Learn how
to create your venue’s story and how you can bring it
to life as a marketing tool across digital and traditional
strategies.

UVAMC: A Day-By-Day Play-By-Play
Here’s a snapshot of the exciting daily itineraries for our
upcoming conference
Look out Portland, we are taking over the town October 21-23! For the first time ever we’ll be holding our Annual
Member Conference at a museum, the Portland Art Museum to be exact, with roundtables held in the stunning
sunken ballroom. We’ll also have our first Sip & See event after sessions wrap, offering complimentary tastings of local
craft beers and wines followed by a tour of the museum’s contemporary art exhibit. There’s plenty more in store, too,
just look at our lineup below and plan your travel arrangements accordingly. And don’t forget to register before it’s
too late, the conference is filling up quickly— nearly every member gets one free registration!

October 21 (Optional)
Beyond Bizarre Portland Walking Tour: Take a ghost
tour of haunted Portland right around Halloween!

October 22 (Included)
General Session
Educational Sessions (choose three of six options)
Networking Luncheon
Sip & See

October 23 (Included)
Venue Tours: Explore three Portland venues for a
behind-the-scenes look at how they operate their
conference and events while earning CMP credits
(up to 6 credits).

Member Appreciation Party
& Best Of Awards Celebration:
This year we’re closing the conference with a party
at Punch Bowl Social PDX.
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Give It Your Best Shot!
Best of Awards voting is now open

You only have until June 30, 2018 to get
people to rock the vote and choose your
venue for a Unique Venues Best of Award! Now’s the
time to create a marketing push to make sure people
know you are nominated. Do a call-out on your social
media pages, or consider a dedicated e-mail blast to
increase your chances. Here’s what winners have to
look forward to:
• Yearlong industry promotion program
• Recognition on UniqueVenues.com &
UniqueVenues.ca
• Feature article in Unique Venues magazine
• Award presentation at Unique Venues Annual
Member Conference
• Notification to supervisors, venue management,
and stakeholders
See the full list of categories and vote here!
uniquevenues.com/vote2018

Accept the Invitation for Third Party Marketing
When you have a full plate of work each and every day, that often leaves little time to devote to marketing. But
that doesn’t make it any less important, particularly in the online space where frequent activity and exposure
can lead to more business and revenue. It can be extremely beneficial for many businesses to tap into an
outside service that meets these objectives when you have limited resources. Visit our new blog to learn about
the advantages of hiring third party marketing organizations like Unique Venues.
https://www.uniquevenues.com/blog/advantages-third-party-online-marketing-0
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Put More Heads in Beds
Intern & Individual Housing Marketing Program
For any of our members that have overnight
accommodations, we have a special marketing program
just for you. Our intern/individual housing promotional
services help put more heads in beds for those times
of the year when you need to increase reservations.
Visit www.uniquevenues.com/housing for more
information and schedule a meeting with
Chuck@UniqueVenues.com or 703-520-5084 to
discuss your options.

“The staff at Unique Venues is knowledgeable and
extremely helpful. Even for a robust operation, their
suggestions for small tweaks to our website led to
more inquiries and sales. Within a few weeks of making
changes, we saw an increase of 10% in our intern
housing program registration.”
—Heather Rappaport, University of Nevada, Las Vegas
Assistant Director of Sales and Business Operations

Unique Venues Magazine
Unique Venues magazine has a fresh new look and fresh content
for our Spring Issue, which is out now. In addition to undergoing a
seamless new redesign, we have lots to talk about on these pages.
Here’s what you’ll find in this college and university-themed issue:

The 8 Most Unique Experiences
From strolling through the Redwoods to a friendly bowling
competition, here are the best experiences you can have at a college
or university campus.

Summer/Fall Is
Coming Soon!
Our Summer/Fall Issue will also
be one to look out for, with an
overview of the trend of renting
meeting rooms by the hour and
a look at the most interesting
weddings held at our member
venues—you can say “I Do” at one
of them just for $6.99! (that is not
a typo)! Look for this issue to be
delivered in August.

Accessibility for All
With 1 in 5 Americans reported to have a disability, complying with
ADA guidelines isn’t enough. Here’s how campuses are a step ahead in
meeting needs for everyone that attends meetings and events.

One and Done
One-Stop Shops are growing in numbers as more campuses become
certified to offer this beneficial service to clients.

City By the Bay
From wine country to Silicon Valley, these six venues in the Bay Area
are the embodiment of California dreams.
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Refer Some
EARN
SOME!

Reminder: We Need Your
Renewal Preferences

In your member dashboard, be sure to indicate
how you would like to renew your membership.
You can either set it to “continuous” to receive
continued service year after year without
interruption, or set it to “manual” for the traditional
renewal process that includes receiving forms
by mail or e-mail. If you need assistance, e-mail
membership@uniquevenues.com.

Have you taken advantage of our referral service yet?
There’s something special in it for you! Every time you refer
a member and they join, you will automatically receive a
$50 Amazon gift card. You can also share with planners that
when they book your venue and let us know, we will send
them a $25 Amazon gift card, too.
E-mail membership@uniquevenues.com for more info.

Unique Venues Expands in Canada
Please join us in welcoming Anne Kotlarchuk
to the Unique Venues family! Anne recently joined the
sales staff in our growing Ontario office. Throughout most
of her career, Anne managed the Conference and Catering
Services Department at the University of Guelph, Kemptville
where she first connected with Unique Venues. She is very
excited to be starting a new career and to share her expertise
with our members, and we couldn’t be more excited to have
her on our team! Send Anne a welcome message and stay
connected with her at annek@uniquevenues.com.
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UVAMC - Play-By-Play, Day-By-Day

If you want to be among the first to find out about new magazine
releases, UVAMC details, the Best of Awards, and news from
colleagues, follow us on social media:

Let’s Get Social

Join the conversation today:
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